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anactiveassistancease. Coordinationincludesattempt to facilitate direct paymentof coveredexpensegrom
the insurer to the medical provider and facilitating assistancewith claimsdocumentationby notifying the
insurancecarrierandrequestinga pre-certificationof medicalexpenses.

2. MEDICAODORANSPORTATI@ERVICES
a. EmergencyMedical EvacuationOn Call
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Hotel or Convalescenc&tayAfter Hospitalization:If the coveredpersonhasbeendischargedrom a hospital
andiswaitingfor medicaltransportationarrangedoy OnCall,OnCallwill arrangea hotel or convalescenhome
nearthe hospitalfor a coveredpersonto stay.

Return of PersonalBelongings:On Callshall assistwith arrangingthe shipmentof personaleffectsto the
coveredperson’'shome following the coveredperson’sEmergencyMedical EvacuationMedical Repatriation,
or Returnof Remainghat preventsthe coveredpersonfrom returningto the coveredperson’strip.

5. TRAVERASSISTANCGIERVICES

a.

24/7 EmergencylravelArrangementsOn Callshallassistcoveredpersononceatrip hasstartedwith changing
airline, hotel or carrental reservations.

Translatorand Interpreter ReferralOn Callshallprovidethe coveredpersonwith accesgo an interpreter via
telephone 24 hours a day or referralsto local translators and interpreters in the caseof communication
problemswhich cannotbe solvedviatelephone.

EmergencyTravel FundsAssistanceOn Callshall provide assistancdo coveredpersonsby arrangingfor the
forwardingof fundsfrom coveredpersons’credit cardsor credit cardsof otherswho haveconfirmedapproval
for such.

LegalConsultationand Referrallf a coveredpersonis arrested,or requiresthe servicef anattorney, OnCall
shallarrangefor aninitial telephoneconsultationwith an attorney without chargeto Participant.If needed,a
coveredpersonwill be referredto an attorney in the appropriategeographicabhrea. Thisserviceappliesonly
whena coveredpersonistravelinginternationally.

Lost/Stolen Travel Documents AssistanceOn Call shall provide assistanceto covered personsfor the
replacementof passportsairline documents birth certificatesand other travelrelateddocuments.

EmergencyMessageForwardingln the eventa coveredpersonis unableto reachanemployer,family member
or travelingcompanion,OnCallshallforward a messageviatelephoneto the intendedparty.

LostLuggageAssistanceOn Callshallassistthe coveredpersonwith the trackingof luggagdostin transit.

6. PREBTRIANFORMATION

a. Embassyand ConsularInformation On Call shall provide to covered personsthe location and contact

information for localembassiesedit
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a. Country Risk Report Upon request, On Call will email a country or city security overview that includes

intelligenceon crime, civil unrest, getting around, culturalinfo, embassiesyaccinationshealth infrastructure.
If subscribedo the GlobalRiskintelligencePortal,reportsare availableonline.

Incident Briefing Uponrequest,a GlobalSecuritySpecialiswill providea non-emergencybriefingfollowingan
incidentto discusdmpactsto currentandfuture travel for anindividual,groupor operationsin the locationof
the incident.

24/7 Global SecuritySpecialistAssistancdf a coveredperson’ssafetyis at risk, a GlobalSecuritySpecialists
available24 hoursa dayto provideimmediateadviceand assistanceo the coveredpersonor policyholder.

8. SECURITMRANSPORTATIGERVICES

a. SecurityEvacuationlf the coveredpersonrequiresemergencyevacuationdueto a securityevent, On Callwill

arrangethe coveredperson’stransportationto the nearestsafe location, lodgingwithin the safehavenand
onwardtravelarrangementgo their homeor analternate studyor work location.

The method of transportation will be as deemed most appropriateto ensurethe cover person’ssafety. If
evacuationbecomesmpracticaldue to hostile or dangerousconditions,On Callwill maintaincontactwith and
advisethe coveredpersonuntil evacuationbecomesviableor the applicableeventhasresolved.

Shouldcommerciakransportationbe available but transportationto the commerciakransportationdeparture
point representsanimminentthreat to the coverperson’ssafety,OnCallshallarrangesecuretransportto the
departurepoint.

Limitations, Termsand Conditions

A. Exceptasotherwisestated,servicesncludedin Sectionl that requireadvancepaymentto athird-party
provider will be performed on a fee for servicebasiswith financial authorizationfrom the Zurich
AmericaninsuranceCompanytheir designatedepresentativethe policyholder,or the coveredperson
asfollows:

i. On Callwill coordinateand arrangeserviceswith third parties and advancepaymenton Zurich
AmericaninsuranceCompany’'dehalffor related expenseaipon requestwhen authorizedby an
AuthorizedOperationsContact(“AOC”")designatedby the ZurichAmericaninsuranceCompany.
Authorizedthird party expensewwill be billed to the ZurichAmericaninsuranceCompanyor their
designatedepresentativeby OnCallandareto be paidby the ZurichAmericaninsuranceCompany
or their designatedepresentativein accordancevith termsoutlinedin the insurancepolicywritten
by ZurichAmericaninsuranceCompanypr,

ii. OnCallwill coordinateand arrangeserviceswith third partiesand advancepaymenton a covered
person’sbehalffor related expensesupon requestwith a credit card authorizationcompletedby
the policyholderor coveredperson.
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B. MEDICAIASSISTANCHEDICADTRANSPORTATIONRAVEASSISTANCGEERVICEEMERGENCY
TRAVESERVICENDTERMANDCONDITIONS:
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iv.

All legal actions arising under this Agreementshall be barred unlesswritten notice thereof is
receivedby OnCallwithin oneyearfrom the date of eventgivingriseto suchlegalaction.

OnCallcannotbe held responsiblefor failure to provideservicesor for delayscausedby strikesor
conditionsbeyondits control, includingbut not limited to, flight conditions,or whererenderingof
serviceis prohibited by locallawsor regulatoryagencies.

Coveredpersonmaybe requiredto releaseOn Callor anyhealth careproviderfrom liability during
emergencyevacuationand/or repatriation.

Without limiting the foregoing,OnCall'sactionsand obligationsunderthis insurancepolicywritten
by ZurichAmericaninsuranceCompanyare ministerialin nature, and all medicalcareis provided
by medical professionalsultimately selected by a covered person and in no event is the
responsibilityof OnCall.OnCallis not liablefor anymalpracticeperformedby alocaldoctor, health
careprovideror attorney.

C. GENERALERM&NDCONDITIONS

Reasonabld’recautions.
Coveredperson must take all reasonableprecautions
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attain the necessanrauthorizationsssuedby the variousauthoritiesconcernedwhichis outside of

the control of On Call.Serviceso coveredpersonswho in the soleopinionof OnCall,are located

in areasthat represent conditions in which providing the servicesis impossible,reasonably
impracticalor unsafe,includingwithout limitation geographicaremoteness,war, civil or other

hostilitiesor political unrest,will not be performed.

v. Feefor Service.

GCMO0118



